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Pryde Trusses and Hardware 

Terms and Conditions of Trade 

1. Status of Agreement: - 
1.1. This Agreement, together with each written order and order 

confirmation, represents the entire Agreement between the 
customer and the supplier and supersedes all previous 
negotiations, terms, conditions and Agreements between 
the customer and the supplier. 

1.2. This Agreement will govern all future contractual 
relationships between the parties, notwithstanding receipt 
of or acknowledgement of the customer’s own order form 
or conditions. 

1.3. This Agreement also applies to all existing debts between 
the parties. 

1.4. This Agreement is final and binding and not subject to any 
suspensive or resolutive conditions. 

1.5. Any conflicting terms, conditions or agreements are 
without prejudice to any securities or guarantees held by 
the supplier. 

1.6. This agreement applies to all employees and sub- 
contractors of the supplier and the customer. 

 
2. Quotations and placing of orders: - 

2.1. Quotations are valid for a period of thirty (30) days from the 
date of the quotation. 

2.2. If a new price list is published during the period of thirty (30) 
days specified above, the new prices shall, at the option of 
the supplier apply to the quotation and the supplier shall 
advise the customer of the amendment of the quotation. 

2.3. Quotations are an estimate only. 
2.4. Although we strive to ensure that all quantities and material 

are correct, building and roofing quotes are a free estimate 
only. It is the client’s responsibility to ensure upon order 
that all information is acceptable, as we cannot take any 
responsibilities for any omissions or errors.  

2.4.1. Quotations are subject to human error, and 
customers are advised to confirm all quantities, 
lengths, items, and materials on all quotes before 
confirming or placing the order. 

2.5. Quotations are subject to: - 
2.5.1. stock availability & price increase. 
2.5.2. the availability of input goods or services. 
2.5.3. the supplier’s right to correct good faith errors and 

omissions. 
2.5.4. the increase in the costs of materials. 
2.5.5. currency fluctuations 

2.6. The supplier shall advise the customer of any amendments 
to the quotation as soon as they occur. 

2.7. Quotations/Sales Orders shall only become binding on 
the supplier/customer once the supplier has received the 
customer’s acceptance of such quotation in the  
 

 
 
 
 
 
 
 
 

2.8. form of payment, email/WhatsApp, or any other written 
form of acceptance. 

2.9. Roof Covering  
2.9.1. Quotations provided are in accordance with the 

ITC’s minimum requirements. 
2.9.2. Clients are advised to check quantities before 

ordering as we cannot accept responsibility for 
omissions and/or errors on recommended 
quantities. 

2.9.3. The quantities reflected on the quote have been 
calculated in accordance with the roof layout 
submitted. 

2.9.4. No material will be ordered or delivered before full 
payment has been received. 

Tiles: 
2.9.5. We request that the customer check the quantities of 

tiles and ridges quoted. Tiles and ridges are 
calculated to our best ability but cannot be 
guaranteed to be exact. 

2.9.6. The customer needs to provide the supplier with 
overhangs and batten spacings to allow us to 
calculate the number of tiles and ridges more 
accurately. 

2.9.7. Please note – No credit will be passed for any excess 
tiles and ridges, so rather reduce quantities and if 
shortages occur, tiles and ridges can be collected 
directly from the tile supplier (at the customer’s own 
cost and labour). 

2.9.7.1. Should the customer require that Pryde 
collect and deliver any additional tiles, ridges 
or other items, an additional transport cost 
will apply according to the quantity required. 

Sheets: 
2.9.8. The customer needs to confirm sheet lengths 

before the final quotation can be given. 
2.9.9. Metal Roof Sheeting in Coastal areas: 

2.9.9.1. Ultra material to be used within 1km of the 
coastline, depending on surf/coastal 
conditions. 

2.9.9.2. AZ200 Material is recommended for usage 
within 100-500m from the coastline. 

2.9.9.3. It is recommended to obtain a preliminary 
warrantee for usage within 0-100m from the 
coastline to ensure the lifespan of your 
choice. 

2.9.10. The customer needs to confirm the roof pitch to 
ensure accurate quotation of material required.  

Recommended MINIMUM pitch: 
2.9.10.1. Metal Sheets 

• IBR      5 degrees 
• Corrugated     15 degrees 
• Wieder     16 degrees 
• Springlok     1.5 degrees 
• Saflok     1.5 degrees 

• Prolok    1.5 degrees 
• Kliplok     1.5 degrees 
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• Diamondek     1.5 degrees 
2.9.10.2. Nutec Sheets 

• Big Six (Super 6)   17.5 degrees 
• Victorian     17.5 degrees 

2.9.10.3. Roof Tiles: 
• Concrete Tiles    17.5 degrees 
• Elite Tiles     17.5 degrees 
• Nutec Roof Slates 17.5 degrees 

 
2.9.11. Applicable to Concealed Fixed profiles (Prolok, 

Saflok, Springlok, Diamondek, Kliplok) – It is 
recommended to measure Sidewall Flashing, 
Barge Boards and Soaker Sheets on site prior to 
manufacturing. 

2.9.12. Geyser platform detail to be fixed according to 
the standard ITC details (material not included 
in the quote unless specified). 

2.10. Timber 
2.10.1. Structural Timber (SABS approved) are non- 

selective. 

2.10.2. Selected timber prices are available on request and 
will have a surcharge of 15% on the quoted prices. 

2.10.3. Special/non-stock products ordered/made up/cut 
or plained to specification are non-refundable 
once ordered. 

2.10.4. Warped and twisted timber products are non-
exchangeable once delivered. 

2.10.4.1. Please note that if timber was delivered more 
than 24 hours ago, we unfortunately cannot 
accept responsibility for any warping, 
bowing, or twisting that may have occurred 
since delivery. 

2.10.4.2. Unfortunately, we cannot replace timber at 
our cost once it has been delivered and 
acknowledged as received in good order. We 
may consider exchanges only if a complaint is 
received within 24 hours of delivery. Beyond 
this timeframe, we are unable to accept 
liability, as we cannot control the storage or 
handling conditions after delivery. 

2.10.4.3. To help prevent timber movement after 
delivery, we recommend that it always be: 

• Stored flat and level on a raised surface 
• Kept off the ground 
• Covered but not sealed—timber 

should be able to breathe 
• Protected from direct sun and rain 
• Restrained to prevent movement 

2.11. Quote exclusions  
(unless itemised/specified). Prices available on request 

• Inspection and Engineering fees 

• Labour or erecting 

• Shaping or special cuts on sprockets 

• All soffit material 

• Pergola timber 

• Decorative timber on gables 

• Waterproofing material 

• Insulation / sisalation 

• Roof cover material 

• Dutch-hip or Louvre cladding 

• Chimney flashings / soakers 

• Counter Flashing, Closures and Polybuttons. 

• Roof certificate 

2.12. All additional material will be for the buyer’s account. 

 
3. A19 requirements: - 

Regulation “A19” of the National Building Regulations calls 
for the appointment by the owner of a person responsible 
for the design and inspection of the structural system. The 
granting of an occupancy certificate is dependent on the 
submission of a loading certificate by the person appointed 
under regulation “A19”. 

 
 

4. Reservation of goods and the placing of 
advanced orders: - 
4.1. The customer has, subject to the provisions hereof, the 

right to cancel any advance order for any goods. 
4.2. The supplier shall, in accepting a reservation to supply the 

customer with goods on a later date: - 

4.2.1. Require the customer to pay a reasonable deposit in 
advance; and 

4.2.2. Impose a reasonable charge for cancellation of the 
order or reservation. 

4.3. The charges imposed by the supplier in terms of sub clause 
2 above, shall be set out in the order placed by the customer 
and the supplier shall be entitled to set off the charge 
stipulated in sub clause 2.2. against the deposit. 

4.4. The customer acknowledges that he shall not have the 
right to cancel an advance order where the goods are to 
be specially made up for him by the supplier. 

 
5. No Warranty: - 

5.1. The customer must ensure that the goods ordered are fit for 
the use and purpose to which the customer intends to put 
such goods. 

5.2. The supplier gives no warranties, whether express or 
implied, that the goods ordered by the customer will be fit 
for the use or purpose to which the customer intends to 
put such goods. 

 
6. Delivery of goods: - 

6.1. The supplier shall, unless the customer collects the goods 
from the supplier, deliver the goods to the address 
indicated by the customer in the order form. 

6.2. In the case that the actual delivery address doesn’t 
correspond with the address information and location as 
reflecting on the order form, additional delivery costs may 
apply for the customer’s account, payable immediately. 

6.3. The supplier shall deliver the goods to the customer on the 
date and time indicated by the customer in writing and 
shall not be obliged to deliver the goods on any other date 
and time unless the customer has provided the supplier 
with adequate prior written notice of the change of date 
and time. 

6.3.1. Any additional costs occasioned by a change of the 
date, time or place of delivery will be for the 
customer’s account. 

6.3.2. Five (5) working days’ notice will be required in 
case of change in delivery date. 

6.3.3. In the event of notice not being given and trusses 
have been manufactured, a storage fee of 2.5% of the 
truss price will be charged per week. 

6.4. The goods shall remain at the supplier’s risk until 
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the customer accepts delivery thereof. 
6.5. The customer shall be regarded as having accepted 

delivery of any goods on the earliest of the following 
instances: - 

6.5.1. When the customer expressly or implicitly 
communicates to the supplier that he has accepted 
delivery of the goods; or 

6.5.2. when the supplier has delivered the goods to 
the customer, and. 

6.5.3. the customer does anything in relation to the goods 
that would be inconsistent with the supplier’s 
ownership of the goods; or 

6.5.4. the customer retains the goods without 
indicating to the supplier within a reasonable 
time of delivery that he has rejected delivery 
of the goods. 

6.6. The supplier shall, on tendering delivery of the goods to the 
customer, allow the customer a reasonable opportunity to 
examine the goods for the purpose of ascertaining whether 
the customer is satisfied that the goods: - 

6.6.1. are of a type and quality reasonably contemplated in 
the order. 

6.6.2. reasonably conform to the material specifications of 
the special order placed by the customer. 

6.7. If the supplier delivers a larger quantity than ordered by 
the customer, the customer may: - 

6.7.1. accept delivery of the entire order and pay the 
difference for the excess goods at the agreed rate, or 

6.7.2. reject all the delivered goods. 

6.8. Restrictions 
6.8.1. Please specify whether there are restrictions (ie 

panhandle, no horse and trailers allowed, weight 
restrictions, controlled access etc) at the specified 
delivery address.  

6.8.2. In the case that restrictions weren’t specified at time 
of order, additional delivery costs may apply for the 
customer’s account, payable immediately. 

6.8.3. Please note that we only offload next to the vehicles 
within maximum 5 metres. We do not carry the 
material into/onto the premises. Should we be 
required to carry the material into/onto the premises, 
additional labour cost may apply for the customer’s 
account due to the extra time spent on site to offload 
because of access limitations. 

6.9. To avoid extra transport costs, all items referring to the 
relevant job number, including sub-jobs numbers, must 
be delivered in 1 delivery load. The same do not apply to 
the roof covering, unless otherwise specified. 

 
7. Customer’s right to return goods: - 

7.1. In the following circumstances the customer may return 
goods to the supplier and receive a refund of any 
consideration paid for those goods: - 

7.1.1. the customer did not have an opportunity to examine 
the goods before delivery and has rejected delivery of 
those goods because they were not of a type and 
quality reasonably contemplated in the order 
between the parties and, in the case of a special 
order did not reasonably conform to the material 
specifications of that special order. 

7.1.2. The goods were mixed with goods not contemplated 
in the order and the customer had either rejected all 
the delivered goods or rejected the goods that were 
not of a description contemplated in the order. 

7.1.3. The goods were intended to satisfy a particular 
purpose communicated to the supplier and does not 
satisfy such purpose. 

7.2. The customer shall not have the right to return the goods if 
those goods have been supplied to the customer and have, 
at the direction of the customer been partially or entirely 
disassembled, physically altered, permanently installed, 
affixed, attached, joined, or added to, blended or combined 
with or embedded with other goods or property. 

7.3. Should the customer elect to return goods to the supplier, 
he shall do so within thirty (30) days after delivery of the 
goods to him, subject to the goods being in the same 
condition/packaging as when delivered / received, in a 
resellable condition, along with the original invoice / 
receipt / proof of purchase. 

7.4. No credit will be passed without the original invoice. 
7.5. The goods shall be returned at the customers’ 

risk and expense. 
7.6. Upon returning the goods to the supplier, the supplier 

shall refund to the customer the price the customer paid 
for the goods less any amount that the supplier may 
charge for the use, consumption, or depletion of the 
goods by the consumer as well as any amounts that the 
supplier may have to expend to render the goods fit for 
re-stocking. 

7.7. All materials returned to attract a 10% handling fee. 
7.8. Special/non-stock products ordered/made up/cut or 

plained to specification are non-refundable once 
ordered. 

 
8. Camera Surveillance equipment: - 

8.1. Camera surveillance equipment is in use at all Pryde 
Trusses and Hardware premises, as well as by Pryde 
drivers to monitor and control theft, other losses, and 
work output. Please note that any visual material 
obtained in this fashion could be used as evidence 
where needed. 

 
9. Payment: - 

9.1. All amounts owing by the customer to the supplier shall 
be paid strictly in accordance with the terms granted to 
the customer or in cash against the order. 

9.2. The customer shall make all payments in such manner 
and into such account as directed by the supplier in 
writing. 

9.3. The risk of payment by way of EFT remains with the 
customer. 

9.4. The customer may not: - 

9.4.1. Withhold payment for any reason whatsoever and; 

9.4.2. may not deduct from or set off against amounts 
owing to the supplier any amounts that the 
supplier may owe it. 

9.5. If the customer fails to make payment in accordance with 
this Agreement or the customer’s credit terms, the 
customer shall forfeit any discount granted to it by the 
supplier. 

9.6. A certificate signed by any member or Director of the 
supplier (whose appointment it shall not be necessary to 
prove) shall be prima facie proof of any amount owned 
by the customer to the supplier. 

9.7. Payment for purpose made products to be made in full 
prior to production. 

9.8. Payment for off the shelf products to be made prior to 
delivery. 
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9.9. Deposit payments, when applicable, will be required to be 
made by the date as advised by the supplier to avoid 
delay in delivery, unless otherwise arranged. 

9.10. Acceptable forms of payment: 
9.10.1. Cash (Bank charges for customer’s account) 

9.10.2. EFT (to reflect prior to production/delivery) 
9.10.3. Card payments (same discounts apply to debit 

cards only) 
 

10. Security: - 
10.1. The Seller shall remain the owner of all goods supplied 

to the customer until such time as the goods have been 
paid for in full, whether those goods have been 
installed or attached to other property or not. 

10.2. Any item that the customer may deliver to the supplier 
shall be deemed to be pledged to the supplier as security 
for all amounts owing by the customer to the supplier. 

10.3. The supplier shall retain a lien over all or any of the 
customer’s property in the supplier’s possession until 
such time as amounts owing by the customer to the 
supplier have been settled in full. 

10.4. The customer cedes and assigns in favour of the supplier 
all its right, title and interest in and to debts which are 
now, or which may in the future, become owing to the 
customer by any third party or parties as security for the 
payment by the customer of all amounts which are now 
and may from time to time become owing to the supplier. 
The customer agrees that it shall, on request by the 
supplier, hand over to the supplier all books of account, 
contracts, invoices and documents, which may be 
required by the supplier in order to exercise its rights in 
terms of this Cession. 

 

11. Suretyships: - 
11.1. If the customer is a Company, Close Corporation or Trust 

the supplier may insist on the Shareholders, Directors, 
Members or Trustees (as the case may be), binding 
themselves as sureties and coprincipal debtors with the 
Company, Close Corporation or Trust for the due 
performance of the customer’s obligations to the 
supplier. 

11.2. Notwithstanding the provisions of sub-clause 1 above, 
the signatory to this Agreement hereby binds himself 
jointly and severally with the customer as surety and co-
principal debtor for the due performance of the 
customer’s obligations to the supplier. 

11.3. In the event that the customer is a Company or Close 
Corporation which becomes subject to business rescue 
procedures in terms of the Companies Act No. 71 of 
2008, and the business rescue practitioner cancels or 
suspends the agreement (or any provision thereof) 
between the customer and the supplier, such 
cancellation or suspension shall be deemed to be a 
breach of the agreement by the customer, which breach 
shall render the signatory and other sureties liable in 
terms of this clause and other suretyships.  

 
12. Interest: - 

12.1. The customer shall pay interest on any arrear amount at 
the maximum legal rate allowed by the National Credit 
Act. 

12.2. Interest shall be calculated on the daily outstanding 
balance and shall be compounded monthly in arrears 
from the date of default until the date of payment. 

 

13. Credit information: - 
13.1. The customer hereby consents to the supplier 

performing a credit check on the customer at any time 
during the currency of this Agreement. 

13.2. If the customer fails to pay any amount on due date or 
breaches any of the credit terms granted to it by the 
supplier, the supplier may, in its sole discretion, post a 
default listing with a credit bureau. 

13.3. Should the customer remedy the breach that resulted in 
the credit default listing, the supplier may, in its sole 
discretion and without any obligation, advise the credit 
bureau that the breach has been remedied. 

13.4. The supplier may, in its sole discretion, provide a national 
credit bureau with updated credit information about the 
customer. 

13.5. The customer consents to the supplier using a national 
credit bureau data base to trace the customer, should 
that be required, and further consents to being liable for 
the cost of such tracing. 

 
14. Supplier’s right to cancel: - 

14.1. The supplier shall be entitled but not obliged to cancel 
any order on the happening of any of the following 
events: - 

14.1.1. The customer breaching any of the terms 
of this Agreement; 

14.1.2. the customer being provisionally or 
finally sequestrated or being 
provisionally or finally liquidated; 

14.1.3. the customer surrendering his Estate; 
14.1.4. the customer compromising with any of its 

creditors. 
14.2. In the event of such cancellation, the supplier shall 

be entitled to retain any monies held on behalf of 
the customer and: - 

14.2.1. set such amount off against any amounts owing to 
it by the customer or; 

14.2.2. set off such portion of the amounts held by it 
against charges it may raise in terms of this 
Agreement. 
 

15. Breach: - 
15.1. In the event that the customer fails to pay any amount on 

due date or breaches any other term of this Agreement 
and fails to remedy such breach within five (5) days of 
receiving notice to remedy such breach, the supplier 
shall be entitled, without prejudice to any other right it 
may have in terms of this Agreement or the common law, 
to cancel this Agreement or to insist on specific 
performance, in either case without prejudice to its right 
to claim damages. 

15.2. If the supplier exercises its rights in terms of this clause, 
all amounts owing by the customer shall immediately 
become due and payable. 

 
16. Legal costs: - 

16.1. If the supplier must take steps to recovery any amounts 
due to it by the customer, the customer shall be liable to 
pay the supplier’s legal costs on the scale of Attorney 
and own client. 
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17. Status of the agreement of interaction with 
the Consumer Protection Act (CPA): - 
17.1. If the customer is a Company, a Close Corporation, a 

Partnership or a Trust the provisions of the CPA do not 
apply, and this Agreement constitutes the sole recordal 
of the contract between the parties. 

17.2. In the case of individuals and corporate entities to which 
the provisions of the CPA do apply, the provisions of the 
CPA will, if they differ from the provisions of this 
Agreement apply in the place of the provisions of the 
Agreement. 
 
 

18. Clauses specifically drawn to the customer’s 
attention in terms of section 49 of the CPA. 
18.1. The Supplier reserves the right to provide alternative 

products at the prevailing prices to the products ordered 
by the customer, should the products ordered by the 
customer have been super ceded, replaced or otherwise 
have become unavailable. 

18.2. The supplier shall not be required to work to tolerances 
closer than those applicable to any materials obtained 
by it in the ordinary course of trade or supplied to it by 
the customer. The supplier shall not be held liable for 
any variations in the standard, quality, and performance 
of such materials. 

18.3. The supplier shall not be held responsible for 
imperfections in work done due to defects in or due to 
the unsuitability of material or equipment supplied by 
the supplier. If extra costs are incurred through the use of 
defective materials or equipment supplied by any party 
other than the supplier, such additional costs shall be for 
the customer’s account. 

18.4. If the customer requires the supplier to expedite delivery of 
the goods ahead of the time needed for the proper 
production of the order, the supplier shall not be liable for 
any defects resulting from the customer’s requirement that 
the order be expedited. 

18.5. The customer shall be liable for all costs resulting from any 
acts, omissions or requests by the customer including 
disbursements, suspension of work, modifications of 
requirements, failure, or delay in giving particular requisite 
instructions to enable work to proceed on schedule, or 
requirements that would be completed earlier than 
previously agreed. 

18.6. Any delivery note, invoice or waybill signed by the 
customer, or a third party engaged to transport the goods 
shall be prima facie proof that the goods have been 
delivered to the customer. 

18.7. If the rate for a product is not specified in the order, the 
customer agrees to the supplier’s standard rates, which 
rates are obtainable on request. 

 
19. Consent to jurisdictions: - 

19.1. The customer hereby consents that, notwithstanding the 
amount outstanding, the supplier may institute any action 
for the recovery of outstanding amounts in the Magistrate’s 
Court having jurisdiction. 

19.2. The supplier is not precluded from instituting any action for 
recovery in the High Court should it wish to do so. 

 

 

20. Domicilium citandi et executandi: - 
20.1. The customer chooses as its domicilium citandi et 

executandi for all purposes under this Agreement the 
address specified in its application of credit. 

20.2. The customer may change its domicilium citandi et 
executandi by written notice to the supplier. 

20.3. The customer shall be deemed to have received such 
notice: 

20.3.1. within five (5) days of being posted if posted by 
pre-paid registered mail to the customer’s 
business or postal address or the personal 
address of any Director, Member or owner of the 
customer; 

20.3.2. within twenty-four (24) hours of being faxed to any of 
the customer’s fax number or to the fax number of a 
Director, Member or owner; 

20.3.3. within twenty-four (24) hours of being e-mailed to 
any of the customer’s e-mail addressed or the e-
mail address of any Director, Member or owner. 

 

21. General: - 
21.1. No indulgence that the supplier may grant the customer 

shall constitute a waiver of any of the supplier’s rights 
under this Agreement and accordingly, the supplier shall 
not be precluded, as a consequence of having granted 
such indulgence from exercising any rights against the 
customer which may have arisen in the past or which 
may arise in the future. 

21.2. Any reference in this Agreement to one gender includes a 
reference to another gender and a reference to natural 
persons includes a reference to juristic persons. 

21.3. Any provision of this Agreement which contemplates 
performance or observance subsequent to any termination 
or expiration of this Agreement shall survive any 
termination or expiration of this Agreement and continue in 
full force and effect. 

21.4. If any one or more of the provisions of this Agreement is 
declared or adjudged (formally or informally) by a 
competent authority to be illegal, invalid or 
unenforceable under any law applicable in any 
jurisdiction in which this Agreement is to be performed: 
- 

21.4.1. That provision shall be deemed for all purposes to 
be severable from all the other provisions, which 
provisions shall continue in force unaffected; and 

21.4.2. this Agreement thus continuing shall (subject and 
without prejudice to any Appeal to higher authority 
as to the status of that provision) exclude the 
offending provision but, if such deletion 
substantially affects or alters the commercial 
basis of this Agreement, include such provision, 
as the parties it shall in good faith agree which will, 
while not being void or unenforceable, most nearly 
achieve the object of the allegedly void or 
unenforceable provision. 
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Pryde Trusses and Hardware 

Consent in terms of the Protection of Personal 
Information Act, 4 of 2013 (POPI) 
1. By accepting the quotation or order form, the Customer gives 

consent and voluntarily agree that the Supplier may process 
the personal information provided which may include, but is 
not limited to; name, identity number or registration number/ID 
number, telephone number, email address, physical address, 
and financial information. 
 

2. Processing shall include the receipt, recording, organizing, 
collation, storage, updating or modification, retrieval, alteration, 
consultation, and use; the dissemination by means of 
transmission, distribution or making available in any other form, 
or the merging, linking as well as blocking, degradation, erasure or 
destruction of information, as described by POPI. 
 

3. This consent is effective immediately and will remain effective 
until such consent is withdrawn. 
 

4. The personal information collected may only be processed if it is 
adequate, relevant and not excessive, given the purpose for which 
it is processed, and if processing occurs in accordance with the 
relevant provisions of POPI. The purpose of the processing of 
information must relate to the Supplier’s business functions and 
activities. 
 

5. Personal information may be processed in terms of POPI only if: 
5.1. processing is necessary to carry out actions for the 

conclusion or performance of an agreement to which the 
Customer is a party; 

5.2. processing complies with an obligation imposed on 
Supplier by law; 

5.3. processing protects a legitimate interest of the Customer; 
5.4. processing is necessary for the performance of a public law 

duty, and/or 
5.5. processing is necessary for pursuing the legitimate 

interests of the Supplier. 
 

6. The Customer have the following rights in terms of this consent: 
6.1. The right to know what information is being kept, how it is 

being used, and when it will be disclosed; 
6.2. The right to correct their details. The Supplier will attempt 

to keep information updated. Should any of details of the 
Customer change, the Supplier should be notified to ensure 
that all records are accurate as possible 

6.3. The Customer may revoke the consent that has been given 
in terms of this form at any time. This will be done in writing. 
Revoked consent is not retroactive and will not affect any 
past or current use of information. 

 
7. The customer consent to process their personal information for 

the following reasons: 
7.1. For the Supplier to evaluate, verify and vet the Customer in 

order to determine whether credit may be provided. This 
process may include providing the Customer’s personal 
information to a 3rd party to perform a consumer/ 
commercial report in order to establish my/our credit score. 

7.2. To receive marketing information. I/we expressly consent to 
the processing of my/our personal information for 
marketing purposes and may receive marketing materials, 
relevant to the Supplier in the form of SMSs, WhatsApp 
messages, emails, etc. 

7.3. To provide the Customer’s personal information to a 3rd 
party to transport the Supplier’s product. 

7.4. To provide the Customer’s personal information to claim, 
on behalf of the Supplier, any costs or damages suffered by 
the Supplier. 

7.5. Placing such information on the relevant Credit Bureaus’ 
data base which would, in effect, be available in the public 
domain, should the Customer fail to make payment as per 
the agreement. 
 
 
 

 


